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Project Details Product Details Architect Details
Name: Islington Customer Care Centre Product: SonaSpray “fc” Arctic White Name: Studio Tilt
Location: London, England Details: 9,600 SF at 0.5” Thick Location: London, England

Islington Council’s Custom Care Center offers a wide range
of benefits and support to residents in a bright and welcoming
environment. The 15,600 square foot facility was designed
by Studio Tilt who was tasked with delivering an efficient
workspace to increase return on investment, improve service
delivery and transform the comfort of both staff and customers.
The overall project, which included the consolidation of
several buildings into one, branding and signage design, and
streamlining services, delivers an efficient destination for the
1,000 residents that access the building each day.

The new center features an expansive, open-concept design,
despite offering additional services and doubling the number of
staff in the building. Acoustical consideration was key to ensuring
the space would serve as a comfortable, productive environment.
To address the need for acoustics without compromising the
open-concept design, SonaSpray “fc” in Arctic White was
applied to the concrete ceiling. The application of SonaSpray
“fc” provides an attractive, seamless finish that absorbs echo,
reverberation, and excessive noise. In addition to acoustic
performance, SonaSpray “fc” in Arctic White provides high light
reflectance and maximizes natural daylighting. SonaSpray “fc”
is GREENGUARD Gold Certified and contributes towards a
healthier indoor environment for employees and customers alike.

© LEED (Leadership In Energy & Environmental Design) is a Registered Trademark of the U.S. Green Building Council



ACOUSTIC SOLUTIONS

FOR SIMILAR SONASPRAY “FC” PROJECTS

Acoustic Performance

SonaSpray is applied in thicknesses
from .5” up to 1” to provide the desired
level of acoustical absorption. At 17,
SonaSpray provides a NRC of .85.

Light Reflectance

SonaSpray White, and SonaSpray
Arctic White provide high light
reflectivity, and can be used to
maximize day lighting and reduce the
need for excessive lighting.

Application SAMSUNG PLANO OFFICE COMPLEX  PLANO, TEXAS
SonaSpray is spray-applied, between

.5”and 1”. Itis engineered for application Designed by Gensler, this sophisticated space is filled with innovative,
to common substrates and can adhere high-tech, products developed by Samsung, that allow for employees
to complex or irregular surfaces. to move freely throughout the space, untethered to their desks as they
would be in a traditional office setting. In place of individual offices, the
open-concept design features numerous collaborative spaces and various-
Colorful Options sized meeting rooms that can accommodate different-sized groups. To

ensure occupant comfort and proper functioning of the mixed-use building,
SonaSpray “fc” is available in standard acoustics played an essential role in the design. To address the need for
colors, and can be manufactured in acoustics in the open concept environments without compromising the
custom, integral colors for unlimited interior design objectives, SonaSpray “fc” in custom color “Black Swan”
design options. was utilized throughout the space.
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SonaSpray “fc” ® is manufactured with:
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Minimum 80% recycled content



